“n COM PLETE

v EDUCATION
- SOLUTIONS

COMPLETE DIGITAL SOLUTIONS
& PLATFORMS FOR SCHOOLS
AND EDUCATIONAL PROVIDERS




G )

Government Tax Free Childcare Payment Gateway Guide

Important

Top Up Your TFC Account: Make sure your TFC account has enough funds before you book.

Connect Your Childcare Provider: Ensure your provider is linked to your account.

Before you start:

e Have your TFC login details ready.
e Have your child’s TFC reference code (e.g. ABCD12345TFC).
e Add your provide to your TFC account: https://www.gov.uk/sign-in-childcare-account

The TFC payment option automatically transfers clear funds in your TFC account to your
chosen childcare provider inside iPAL automatically helping to reduce the time it takes for
you to make payments.

Making a payment by TFC while booking:
Select the child, venue, and club.

Select your booking options and proceed to payment.

After School Club
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Choose Payment Method:

Select TFC as the payment option.

e Enter your child’s TFC reference code and their date of birth (this will auto-fill if saved
in your profile).

e Enter the amount to pay — this will be transferred automatically from your TFC

account to the provider if you have clear funds. \
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First Time Using TFC in iPAL
The first time you use TFC, you will be redirected to the HMRC Tax-Free Childcare page.
e Click Continue to connect HMRC and iPAL.
e Login to your HMRC account and confirm it.
After confirmation, you'll be sent back to iPAL, and you'll see a success message.
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Booking Confirmation:

If you have enough funds, the payment will go through, and your booking will be confirmed.

If not, you’ll need to manually add a voucher or pay by card.



G )

First Time Using Tax Free Childcare

The childcare service
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1. Login to the Childcare Service at
Your childcare service account

https://www.gov.uk/sign-in-childcare-
account to reach the homepage. Select "Your
Tax-Free Childcare account" to view a list of -

View o change your small address o

your children with a TFC account.
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2. Click "Manage account" next to the child
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Your Tax-Free Childcare accounts you want to add a childcare provider for.

You'll see which providers the child is linked

Child's name Balance
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3. Click "Add a childcare provider" to search for providers. -
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Search for a childcare
provider

You can search by childoare provider name, town or pastoode, or the

4. Enter the provider's name, town, postcode, or
regulator reference, then click "Search" to view matching

childcare providers.
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Your search results
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5. Choose the provider by ticking the box next

Nurseries - 4 High Street, Manchaester, CT1 1PQ

D Nursery - 53 A Road, Somewhere, AB12300

to their name, then click "Continue".

Yout've already selacted this childcare provider

The childcare service

Backto summary

LY Tnisn new service -y Gsthslo Sinout
Place other children with

childcare provider

f— 6 If you have more than one child with a

[] smeksmtn [ ] Fraasmitn

Homessas the same provider for them.

TFC account, you'll be asked if you want to add




